
a ) Define System Unit and write down the name of its di�erent shapes. (3 Marks)

� �� � �� �� اور ا� � ا�ل � �م �۔ (3 �) (a

b ) What are Peripheral devices? Write the name of any two Peripheral devices. (3 Marks)

� � �م �۔ (3 �)
� �
� � �� �؟ �� � دو �ى �ل ڈ�ا�

� �
�ى �ل ڈ�ا� (b

c ) Write the correct name of the devices as shown in the figure below. (4 Marks) 
 

� � در� �م �۔ (4 �)
� �
� �� � د�� � ڈ�ا� (c

a ) Define Application So�ware and write the names of any two application so�ware. (3 Marks)

�� �� و� � �م �۔ (3 �)
�
�� ������ �� �� و� � �� �� اور �� � دو ا���

�
�� ������ ا��� (a
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b ) Write the steps to open Disk Cleanup utility program in MS-Windows. (3 Marks)

Disk Cleanup � MS-Windows �� �و�ام � ��� �ا� �۔ (3 �) (b

c ) Write one di�erence between Utility programs and Device drivers with one example of each. (4 Marks)

�� �و�ا� اور ڈ�ا� ڈرا�رز � ا� �ق �ن �� اور � ا� � ا� �ل د�۔ (4 �) (c

a ) Define First Line Indent, Hanging Indent, and Indent Both Sides. ( 3 Marks)

Hanging Indent, First Line Indent اور Indent Both Sides � �� �� ۔  (3 �) (a

b ) What is Tab Stop? List any two names of Tab Stop alignment styles in MS-Word. (3 Marks)

� �پ � �؟ MS-Word � ا�ل �� وا� �� � دو � �پ ا�� ��� �م �۔ (3 �) (b

c ) Write the steps to apply a border to a paragraph in MS-Word. (6 Marks)

MS-Word � ا� �ا�اف � �رڈر �� � �ا� �. (6 �) (c

a ) Define the Background of the MS-Powerpoint slide. (2 Marks) 
 

MS-Powerpoint �� � � �اؤ� � �� ��۔ (2 �) (a

b ) Briefly explain any two background e�ects of the slide in MS-Powerpoint. (4 Marks)

� � � و�� ��۔ (4 �)
�
������ MS-Powerpoint � �� ��� � دو � �اؤ� ا� (b

c ) Write the method to change the Themes in MS Powerpoint. (4 Marks)

Themes � MS-Powerpoint � �� �� � �� �۔ (4 �) (c

a ) Who are e-mail Service Providers? Give the name of two famous e-mail service providers. (3 Marks)

 اى � �وس �ووا�رز�ن �� �؟  �� � دو � ر اى-� �وس �ووا�رز � �م �۔ (3 �) (a

b ) Write the purpose of the following parts of the E-Mail message: (3 Marks) 
(To, Cc, Bcc)

اى � �م � درج ذ� �ں � � �:(3 �) 

(To, Cc, Bcc)

(b

c ) Write the steps to check the new message in an e-mail account. (4 Marks)

اى � ا�ؤ� � � �م � �� � � ا�ا�ت �۔ (4 �) (c
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